Built-in Call Centre Solutions -

for perfect customer service

Whatever the size of your company, efficient and courteous handling
of telephone calls is a major factor in a successful business. Panasonic
provides multiple solutions for medium and small Call Centres, to help
control and make use of the limited human resources that may be

available.
@® Intelligent and Automatic Call Routing
@® Flexible Routing to distribution groups
® VIP call routing
® Automated Attendant
® Call Queue with waiting message
® \Walking Extensions ('Hot Desking')
® Supervisor call gueue monitoring
® Supervisor level monitoring and
reporting
® Overflow Extensions
® Agentlog-in/Log-out
" ® ‘Wrap-up

Pastikan Anda mendapatkan kartu garansi dari IT




